From: John D. Heintz

To: Microsoft ATR
Date: 1/24/02 2:10pm
Subject: Microsoft Settlement

I am writing to support Dan Kegel's comments found at:
http://www.kegel.com/remedy/remedy2.html

My name is being added to his open letter at:
http://www.kegel.com/remedy/letter.html

Thank you for your time,
John D. Heintz

John D. Heintz | Senior Developer

1016 La Posada Dr. | Suite 240 | Austin TX 78752
T 512.380.0347 | jheintz at isogen.com
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